INTRODUCTION TO
LGBTIQ -INCLUSIVE PRACTICE
This online course provides a flexible workforce
capacity-building strategy to enhance your
organisation’s understanding and competence in
better working alongside LGBTIQ people. Developed
in partnership with Rainbow Health Victoria, this
course will assist your organisation towards
Rainbow Tick Accreditation.

» How can you be more inclusive
and respectful in your work?

» How can your organisation build

its skills, knowledge and capacity
in LGBTIQ-inclusive practice?

Audience

practice knowledge

Designed for health and human services organisations
including child, youth and family workers, counsellors,
teachers, psychologists, parenting educators, foster carers,
psychologists, youth workers, life coaches, mentors and
anyone who works with children, youth, adults, families
and communities.

Rainbow Health Victoria supports lesbian, gay, bisexual,
transgender, intersex and queer (LGBTIQ) health and
wellbeing through research and knowledge translation,
training, resources, policy advice and service accreditation
through the Rainbow Tick. Part of the Australian Research
Centre in Sex, Health and Society (ARCSHS) at La Trobe
University, Rainbow Health Victoria builds partnerships
with government, researchers, community, organisations
and service providers to create equity and inclusion, as
well as providing evidence-based and engaging learning
experiences that enable individuals and organisations to
be more LGBTIQ inclusive.

content elements
This four-hour session teaches participants about LGBTIQinclusive practice and ways of working so they can begin
to apply these within their organisation.
While undertaking the course, participants will:
• Explore frameworks for understanding sex, gender
and sexuality
• Be introduced to research on LGBTIQ health and
wellbeing
• Learn frameworks that help facilitate LGBTIQ inclusion
within a range of workplaces and for a diversity of LGBTIQ
people
• Identify and learn to apply tools and strategies to improve
outcomes for LGBTIQ people through individual work
practice and organisational change.

Benefits
This course will provide many benefits for your staff and
your organisation including:
• Increased understanding of key terms, definitions and
the ways LGBTIQ people may define their sexuality and
gender identity
• Increased confidence and understanding of your legal
obligations
• A deeper understanding of the impact of prejudice and
discrimination on LGBTIQ people
• Building trust and understanding within your workplace
• Creating more respectful processes and policies in relation
to LGBTIQ clients, colleagues and community members
• Increased personal and professional skills and insight
• A greater capacity to meet the needs of LGBTIQ clients —
increasing the likelihood of better outcomes for them
• Development of a more respectful, inclusive and
welcoming place for staff and service users.

P: (03) 5446 0500
E: training@innovativeresources.org
w: elearning.innovativeresources.org

www.rainbowhealthvic.org.au

Additional Information
• This online course is offered under a group licensing
model. Pricing is tiered according to the number of
registrations.
• The course is hosted on St Luke’s Innovative Resources’
Learning Management System, and made available via
a special link to your employees.
• Monthly static reports are provided for easy uploading into
your HR system including staff registrations and percent
completion.
• The recommended browser is Google Chrome or Firefox.
• The expected time to complete the material is between
2 and 3 hours.
• Pricing includes small tweaks to customise the course to
your organisation’s requirements, for example, the
inclusion of several of your key policies and procedures in
the course material.
• Participants have the flexibility to start, stop and resume
the course at any time.
• Course material consists of text, videos, reflective
exercises and quizzes.
• Individual certificates issued on full completion of course.

