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The Scaling Kit
First there was Scales…Then there was
The Scaling Kit… And now…

The Scaling Kit is available on DVD!
Welcome to our digitally interactive scaling resource, featuring all 10
of your favourite scales. These master images can be used to help
people evaluate their progress and describe their life journeys—their
goals, struggles and successes… and the steps along the way.
Open a scale on your computer and simply print it out to write on. Or
explore the scale’s digital interactivity with a client by moving the slidebar on screen to indicate the point where they’re at.

• What are you thinking, feeling and doing when your tank is full to
overflowing with creativity?
• What things stop you from being like this all the time?
• Are you aware of what things ‘turn your tap on’ and drain away
your creativity?
• Does your tank leak?

An optional text bubble provides space to add extra information such
as clients’ plans, comments and goals. In this way, the scaling sheet
can be personalised for each client and each session. Print them for a
ready record of change as it’s happening!

• What do you do when you feel yourself being depleted of creativity?

The 10 interactive masters on the DVD are:

• What are the critical levels on your tank when you start to worry
that your creativity has disappeared?

Balance – Circle – Ladder – Pathway – Pendulum –
Rating – Wheel – Sun Up/Sun Down –Thermometer –
Ups and Downs – Water Tank.
The Scaling Kit DVD comes with a booklet of suggested uses. Notice,
anticipate, evaluate and celebrate with this timely digital edition of a
classic resource!
Balance

visual metaphors
for noticing change
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Achieving balance is perhaps a universal quest,
whether it be in lifestyle, finance, family and work
commitments or health and diet. One way to use
this scale is to build conversations around being
in balance.

• What does a balanced lifestyle mean for you?

• How do you replenish yourself and fill up your tank again?
• Can you mark the level where you are right now? What is one thing
you can do to make the level higher?

Thermometer

visual metaphors
for noticing change

The thermometer scale has a wide variety of
applications, but there’s also a nice fit between the
idea of a fluctuating temperature and the fluctuations
in the emotions we all experience—anger, happiness,
tension, calmness, anxiety, contentment, etc. The
thermometer can be used to notice, describe and
manage a wide range of feelings depending upon the creativity
and curiosity of the user. For example, it can be used as an anger
management tool:
©2007 St Luke’s Innovative Resources
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• Have you ever hit boiling point (the top of the scale)?
• What was it like? What happened?

• How do you achieve it?

• How did this affect others?

• What are the different (competing?) components that you have
to weigh up?

• How did you manage to cool down?

• Do things ever get out of balance? When does this happen?
What causes it?

• Does hitting boiling point happen often? Too often?
• Are you aware of different thoughts, feelings and actions as your
temperature increases?

• What help do you need from others?
• What are you likely to be doing when you are in balance?
What will others see you doing when you are in balance?
The balance scale is also ideal for talking about ‘balanced’ decisionmaking. Use it to weigh up the pros and cons, the positives and
negatives that you’re faced with.

• Have you ever been aware of your temperature increasing and
made some changes to avoid boiling point?
• How have you managed to exert control over your anger?
• At each point on the scale, can you identify something you can
do to reduce your temperature (anger) by one degree?

Water Tank

visual metaphors
for noticing change

The tank scale works as a metaphor for any experience
that can be described in terms of fullness and
emptiness. It might be energy or passion, imagination
or creativity, happiness or security. The inlet pipe allows
us to list those things that fill the tank, the overflow pipe
allows us to identify what things may over-fill the tank,
and the tap invites us to think about what drains or empties the tank.
Imagine yourself as having a tank of creativity:

THE SCALING KIT
A DVD featuring a booklet of suggested uses
and 10 interactive scaling masters with
moveable components and text bubbles.
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CAT NO: DVD 2500 Price: $33.00 inc GST

Book

Review Available from our Bookshop

The Woodcutter’s
Wife

Life on the
Refrigerator Door

By Dolla Merrillees

By Alice Kuipers

That’s not my Mummy—that’s Dolla! She
sleeps with my Daddy. My Mummy lives in
Adelaide.”

A book about making time for those you
love when time itself is running out...

Once upon a time there was a classic
30-something modern woman: single,
well-educated, successful, indepencent.
But something was missing... until one day
her very own Prince Charming came along,
bringing a four-year-old son and dramas with
the ex from hell—a heroin addict.
Dolla Merrilles soon realises that happy
endings don’t occur in the twinkling of an
eye. Now she’s supposed to play mother to
someone else’s child. Will she descend to the
Dark Side, like the evil stepmother in Snow
White and the hideous old crone in Hansel
and Gretel?
Honest, beautifully acerbic, witty, hair-raising
and heart-warming, The Woodcutter’s Wife is
no fairy tale: it’s the warts’n’all story of a
woman who doesn’t have all the answers; of
a little boy coping with rejection and a painful
past riddled with drugs; and of the idea that
maybe a stepfamily can become a real family
after all.
Halstead Press, 2007.
Softcover, 160 pages.
Product Code: 8948

$28.94 inc. GST

Life on the Refrigerator Door is an intimate
portrait of the relationship between hardworking mother Elizabeth and her teenage
daughter, Claire. The book follows the pair
during a life-altering year when Elizabeth is
diagnosed with breast cancer.
Beautifully told through notes left on the
fridge door, the story is about how we live our
lives constantly rushing about, never making
time for those we love.
Sad but ultimately uplifting, this debut novel
explores what being a ‘good mother’ or ‘good
daughter’ really means. It is also a reminder
of how much can be said in so few words, if
only we make the time to say them.

By Neil Boyack
A self-styled realist, Boyack writes with
a penetration and revelation, finding the
profound in the everyday.
This is a collection of fourteen short stories
exploring the grey areas in life that we may
have experienced, but cannot or will not put
into words. Whether set in river camps or
housing estates, Crown Casino or ordinary
banks, Boyack’s stories reveal human
relationships to be mixtures of love and hate,
always illuminated by shafts of light and hope.
These stories will be of interest to
anyone who works in the human services
sector. They are ideal for stimulating and
regenerating our curiosity about the human
condition. Titles in this collection in ‘A Chair
in the Shower’, ‘Out to Sea’, ‘Pioneers of the
Estate’, and ‘The Football Star’.
Vulgar Press, 2003.
Softcover, 190 pages.

Pan Macmillan, 2007.
Hardcover, 226 pages.
Product Code: 9209

Transactions

$24.95 inc. GST

Product Code: P9046

$16.95 inc. GST

Join a gritty, passionate celebration of the human spirit!
Short bites, moving memoirs, creative fiction—there’s
holiday reading for everyone at Innovative Resources.
Check out these titles in our bookshop. Get surprised.
Get inspired!

In the

Spotlight

School teachers and creative arts therapists are big fans of Innovative
Resources’ card sets. Almost all our resources come with prompts for
creative writing or storytelling activities. Some like Storycatching are
designed specifically for the purpose!
Usually we don’t get a chance to share the fruits of users’ creativity.
But Olivia Ormonde, our intrepid work experience student, was more
than up to the challenge of showing where a single card can lead.
Below is her powerful response to one evocative image from the
Shadows card set. Hats off to Olivia for sharing her imagination
and talent with us all. Here’s a young writer to watch!

From the Shadows booklet:
‘Choose a shadow card, and
write from that character’s
perspective, put yourself
in their shoes.
What are they thinking, feeling
dreaming? If you have trouble
starting, pretend you are the
person writing in their journal.’

Green Among the Ashes
I visited home today for the second time. It was a bit of a relief to update the image of the property in my mind, getting rid
of the bleak first image.
The first visit back was three days after, when the fire department deemed the town safe again. That visit was nearly as
bad as the actual day itself. It seemed like an alien landscape as we drove through town. Even the people we’ve known all
our lives seemed like strangers, everyone’s head hung low while their colourless faces scanned for lost possessions.
The house had been demolished: as soon as we came around the bend in the road we could see that. The only thing sticking
out of the blackened ground was a big shadowy shape. We couldn’t figure out what it was until we got closer. Lucy was the
first one to realize. It nearly made me laugh when she told me. It was Mum and Dad’s old Philico fridge. I’ve hated that
stubborn old thing since we got given it. We didn’t give it away as we thought it would cark it in a couple of months, but it
never seemed to. This really was a testament to how stubborn it was—not even 90 km/h winds and blistering heat could
kill it.
When we got out of the car everyone grew silent, tears welled in Jenny’s eyes instantly. There was just devastation
everywhere you looked. I couldn’t even look over to the paddocks, as I didn’t want to admit to myself what the blackened
mounds really were. The kids were okay, until they lost it when they went over to the dog kennels. It took hours to console
our youngest.
So today’s visit in comparison was much less eventful. The ground still clung to its new black cloak, but this time green
littered the surface. There were new shoots growing off the scorched trees and new life growing out of the ground. When
the light hit the leaves it was one of the most beautiful sights I have seen. It made me remember why I loved living in the
bush so much. My feelings of disgrace, the guilt that I had made my family live in this environment which I knew could be
deadly, slipped to the back of my mind for the first time in months.

Beating the Past:

One family’s struggle
with legacies of violence
Breaking away from family violence is hard enough for its
victims. But breaking patterns that perpetuate aggression can
be tough too, as Amanda Lynch knows.
As a Family Support Worker with St Luke’s Anglicare, Amanda has seen
women struggle to avoid reproducing the controlling behaviours and
‘power over’ tactics to which they themselves have been subjected. One of
Amanda’s most rewarding jobs has involved helping women recognize the
damaging influence of violence on their relationships, including their most
precious relationships—those with their children.
Not so long ago, Amanda met ‘Maggie’, a mum with three daughters, who
had left a violent partner. Maggie knew things weren’t going well. She and
the girls were having more than their share of bad days together. Maggie
held high expectations for her daughters, but her attempts at discipline were
resulting in increasing conflict. Maggie’s expectations seemed to be setting
the girls up for failure, and the girls were exhibiting stress and anger.
As Amanda got to know the family, she began to see the impacts of the
family’s past experiences. Maggie relied on ‘very aggressive’ forms of verbal
discipline and her expectations weren’t always aligned to phases of her
daughters’ development. Working one-on-one with Maggie, with the girls,
and with the family as a whole, Amanda helped them find safe ways to
untangle their knotted feelings and explore the impacts of their actions on
each other.
On several home visits, Amanda took along card sets. The Bears offered
an immediate and simple way for Maggie’s daughter’s to express emotions,
including the frustration that sometimes boiled over into verbal or physical
aggression. The girls ‘were able to identify emotions that they usually would
have blocked out or had bubbling up inside,’ Amanda recalls. ‘It made it
easier for them to take ownership and understand what these emotions
were about and why they were there.’
Maggie used The Bears cards too, working with Amanda to unpack the
impact of her emotions on her parenting. She began to perceive how the
frustration she visited on her daughters reflected the anger she still felt as a
result of her past experiences.
However, the Words cards proved most powerful for Maggie, helping her
connect with the feelings she remembered from her past relationship.
The card ‘Safe’ held special resonance as Maggie reflected that she still
grappled with old habit of seeking approval to do the activities that were
normal in an ordinary household or relationship. Words gave Maggie a
much-needed sense of permission ‘to have new feelings, more loving and
less violent.’

Minimizing the sense of her intrusion into the family’s life was
a crucial aspect of Amanda’s job. Amanda describes herself
as a friendly and relaxed worker, ready to join in the family’s
normal routine. Making the therapeutic process as fun and
informal as possible was important: ‘I even sat down and
did puzzles, colouring-in activities and helped build a cubby
house!’ On one occasion, she left behind a sheet of The
Bears stickers, which became the basis for activity the girls
created for themselves to deal with their ‘bad emotional days’.
Like many St Luke’s workers, Amanda’s discovery of the
creative possibilities of card sets came when she first joined
the agency. ‘Doing the workshop with Russell helped me learn
how to use them in different ways,’ she acknowledges. ‘They
come in handy when you get stuck and … they are great for
getting to know your client!’
And how did things resolve for Maggie and her daughters? At
the end of twelve months, Amanda noticed that the dynamics
had really changed.
‘They were confident in moving forward,’ Amanda says
enthusiastically. ‘They finally understood their own needs,
wants, and were able to set reachable goals.’

‘Ahoy there, me hearties!’
Recognise this sailor of life’s billowing oceans? The Everyperson of the bathtub?
Our pink hero of the Ups and Downs cards has found his way into the hearts of numerous human
service workers. And now it’s time to share your stories about this unassuming captain of the tub.
What having you tried with your set of Ups and Downs? Have you used the cards for an activity?
Or used them to unpack a sensitive topic? What worked? What insights did they prompt?
Simply send an email brief outlining your use of Ups and Downs to info@innovativeresources.org.
We’ll work with you to capture your experience—and stories featured in SOON will receive a
complimentary card set to the value of $49.50!

